
Reklamacni formular

1. Udaje o zakaznikovi

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Jmeno a prijmeni:

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Adresa:

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Telefon:

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

E-mail:

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

2. Informace o zbozi

____________________________________________________________________________________________________

____________________________________________________________________________________________________



Reklamacni formular

____________________________________________________________________________________________________

Nazev zbozi:

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Cislo objednavky / faktury:

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Datum nakupu:

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Popis zavady:

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

3. Pozadovany zpusob vyrizeni reklamace

____________________________________________________________________________________________________

____________________________________________________________________________________________________

____________________________________________________________________________________________________

Napriklad oprava, vymena, vraceni penez
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____________________________________________________________________________________________________ 

____________________________________________________________________________________________________

4. Datum a podpis 

____________________________________________________________________________________________________ 

____________________________________________________________________________________________________ 

____________________________________________________________________________________________________

Datum: 

Podpis: __________________________


